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Links to past SBC articles on this topic: 
 
 
From June/July 2002 SBC Magazine: 
 
Knowledge Is Power: Technical Support - Protecting, Enhancing & Growing Our Expertise
 
 
From March 2004 SBC Magazine: 
 
Where Do We Go From Here?  
 
 
From April 2000 SBC Magazine: 
 
Knowledge Is Power: Can an Asset Make Your Business Complacent?
 

http://www.sbcmag.info/Archive/2002/jun/0206%20Knowledge%20Is%20Power.pdf
http://www.sbcmag.info/Archive/2004/mar/0403%20Where%20Do%20We%20Go.pdf
http://www.sbcmag.info/Archive/2000/apl/0004%20Knowledge%20Is%20Power.pdf

